
Better 
outcomes for 
corrections 
begin with effective OMS 
implementation today

Locally  assigned 
staf f  for 

implementation 
and beyond

An OMS 
customized to 
YOUR  needs

Zero  
Fai led 

Implementations

YOUR PARTNER  in Offender Management 
software and professional  services

Rooted in our experience implementing this change on a 
correctional level ourselves, we know the pitfalls to pay attention 
to and the roadblocks to avoid to keep all your key players bought 
in and moving forward towards a positive transition. 

JUMPSTART  YOUR WAY TO :

Bigger data.  Better of fender 
outcomes.  Lower recidivism.

LEARN MORE AT MI-CASE.COM

GO LIVE

PROFESSIONAL 
IMPLEMENTATION SERVICE

COMPLETE MI-CASE 

OMS SOLUTION

TOP-LEVEL SUPPORT AND PARTNERSHIP
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EXPERIENCE THE MI-CASE ADVANTAGE



The Mi-Case OMS solution ensures you have:
• Software that will work as your agency needs it to,  

when you need it to. 

• Real time defect resolution through locally assigned  
Mi-Case staff for your state. 

• Evergreen technology, paired with Mi-Case’s belief in long 
term partnerships, to continue to adapt the software to 
evolving needs.
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A  DEC I S I O N  YO U  S I M PLY  C A N N O T  A F F O R D  T O  M A K E  T W I C E .

Make your OMS decision once. 
With confidence.

• With each state’s policies varying so greatly, we believe no 
true “out of the box” standard can exist. That’s why our 
process anticipates that customization of our foundational 
features will be a vital part of implementing an OMS and 
making it operational on the level your agency needs.

• By building 
customization right 
into our fee and  
timeline,  you’re left 
with no surprise 
add-on fees  
or implementation 
setbacks.

C U S T O M IZ AT I O N  I S  B U I LT  R I G H T  I N T O  O U R  F E E .  E V E RY  T I M E .

The key OMS sof tware you want , 
customized to what you actually need.

• We have gone live with 3 successful implementations in the 
last 8 years, are on schedule to be live with our 4th in Indiana 
by 2023, with their first module already up and running.

• Insight and experience to make implementation go smoothly.

• Equipping you to anticipate and avoid common pitfalls.

• Partnering in change management and key transitions for 
your agency.

• Ensure no lost buy-in from key leaders.

• Working alongside you to build the right foundation for this 
pivotal organizational shift.

M O R E  I M PL E M E N TAT I O N S  I N  T H E  L A S T  8  Y E A R S  T H A N  O U R 
T O P  C O M PE T I T O R S  C O M B I N E D .

Our par tners have experienced 
zero fai led implementations.

LEADING THE WAY IN OMS IMPLEMENTATION

Mi-Case was founded on the belief 
that a better future for the offender 
begins with lightening the load of those 
managing the corrections journey.

Dean Al len,  CEO Mi-Case
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