JUMPSTART YOUR WAY TO:

Bigger data. Better offender
outcomes. Lower recidivism.

Rooted in our experience implementing this change on a

correctional level ourselves, we know the pitfalls to pay attention
to and the roadblocks to avoid to keep all your key players bought

in and moving forward towards a positive transition.
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Better
outcomes for
corrections

begin with effective OMS
implementation today
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An OMS Locally assigned
Failed customized to staff for
YOUR needs implementation
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YOUR PARTNER in Offender Management
software and professional services




A DECISION YOU SIMPLY CANNOT AFFORD TO MAKE TWICE.

Make your OMS decision once.
With confidence.
The Mi-Case OMS solution ensures you have:

» Software that will work as your agency needs it to,
when you need it to.

» Real time defect resolution through locally assigned
Mi-Case staff for your state.

» Evergreen technology, paired with Mi-Case's belief in long
term partnerships, to continue to adapt the software to
evolving needs.

CUSTOMIZATION IS BUILT RIGHT INTO OUR FEE. EVERY TIME.
The key OMS software you want,

customized to what you actually need.

» With each state's policies varying so greatly, we believe no
true "out of the box" standard can exist. That's why our
process anticipates that customization of our foundational
features will be a vital part of implementing an OMS and
making it operational on the level your agency needs.

» By building
customization right
into our fee and
timeline, you're left
with no surprise
add-on fees
or implementation
setbacks.

MORE IMPLEMENTATIONS IN THE LAST 8 YEARS THAN OUR
TOP COMPETITORS COMBINED.

Our partners have experienced
zero failed implementations.

+ We have gone live with 3 successful implementations in the
last 8 years, are on schedule to be live with our 4th in Indiana
by 2023, with their first module already up and running.

+ Insight and experience to make implementation go smoothly.
« Equipping you to anticipate and avoid common pitfalls.

« Partnering in change management and key transitions for
your agency.

« Ensure no lost buy-in from key leaders.

« Working alongside you to build the right foundation for this
pivotal organizational shift.
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Mi-Case was founded on the belief

that a better future for the offender
begins with lightening the load of those
managing the corrections journey.

Dean Allen, CEO Mi-Case



