
Working together
to support patients
Fresenius Kabi, a global healthcare company, created the KabiCare 
Patient Support Program to work closely with you and your patients to 
simplify their treatment journey and support medication access needs.



KabiCare supports obtaining access 
for your patients 

KabiCare Nutrition Resources
Fresenius Kabi has a portfolio of clinical nutrition products to help your critically and 
chronically ill patients flourish.  The KabiCare Nutrition support program is focused on 
helping you care for your Parenteral Nutrition patients with a revised and expanded 
reimbursement support program to help them get the products they need.

 

Billing and Coding Support

KabiCare offers reimbursement support to help navigate the landscape of 
Parenteral Nutrition reimbursement. Visit kabicare.us to access an on-line 
guide for you to read and download. 

For help with specific questions or direct educational support, call 
1-844-540-5224 (KABI) to speak to a billing and coding support guide or 
contact us at info@kabicarenutrition.com.



Insurance Support

Providers can visit the kabicare.us site to access reference materials needed for 
insurance submission such as sample letters of appeals and medical necessity.  The 
KabiCare support team can be engaged to assist with:

  Benefit Investigation – If requested, on behalf of the patient, KabiCare 
Nutrition support can verify the patient’s insurance eligibility and all necessary 
information pertaining to their coverage and communicate it to the healthcare 
provider office. 

Prior Authorization Support – If a prior authorization is required by insurance, 
KabiCare Nutrition support will review payor-specific requirements and identify 
the necessary information to successfully process the prior authorization. In 
conjunction with the provider office, the support team will also coordinate 
steps required to complete the process.

Claims Appeals Support – If an appeal is appropriate, KabiCare Nutrition 
support will identify the payor’s process and assist with the necessary 
documentation to facilitate the appeal. 

To access the KabiCare Nutrition resources:

visit kabicare.us call 1-844-540-5224 (KABI) email info@kabicarenutrition.com



About Fresenius Kabi

Fresenius Kabi is a global healthcare company that specializes in life-saving medicines and technologies for infusion, 
transfusion, clinical nutrition, and specialty pharmaceuticals. Our products and programs are designed to help care for 
critically and chronically ill patients. For more than a century, we’ve delivered innovative therapies that are safe, efficient, 
and affordable. Recognized for our proven track record of quality, reliability, and consistency, we produce our medications in 
90 state-of-the-art plants around the world. From essential injectable medicines to advanced systems used to maintain and 
protect the nation’s blood supply. We’re committed to making sure that patients have accurate and transparent information 
as new medication options come to market. 

To learn more about the KabiCare patient support program, 
please visit kabicare.us or call 1-833-KABICARE (1-833-522-4227)
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The KabiCare support program is available for both providers and their patients.  If appropriate, 
our contact information can be shared with patients who need direct support with their 
reimbursement questions.  

To learn more about the Fresenius Kabi Parenteral Nutrition portfolio, visit 
freseniuskabinutrition.com.

How to access KabiCare Nutrition Resources:

Visit kabicare.us

Call: 1-844-540-5224 (KABI)

E-mail to info@kabicarenutrition.com

Fax: 866-416-7542

Program Hours: 9 - 5 p.m. EST

KabiCare is here to help you 
help your patients


