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Why DirectMed Parts & Service?
The clear choice
DirectMed Parts & Service is your one source multi-modality vendor for diagnostic 
imaging replacement parts, repairs, systems and field service solutions. With over 20 
years of experience servicing and repairing medical imaging equipment, your team at 
DirectMed is available 24/7/365 to extend the life of the valuable machines you rely on 
every day. We operate within a certified ISO 13485 quality management system so you 
can trust that you are getting the best parts and service in the industry.

Learn more at www.DirectMedParts.com

Replacement Parts Replacement Coils Service Solutions

Technical Support System Sales Repairs
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Quality Parts
Multi-Step QA Process
At DirectMed Parts & Service, every part we ship is tested, quality assured and packed with 
care. Our multi-step quality assurance process includes system testing, disinfection, and 
multiple inspection points. DirectMed’s state-of-the-art foam in place packing system 
ensures high value, heavy and fragile parts arrive at your facility in perfect condition and 
perform to OEM specifications.

Learn more at www.DirectMedParts.com/Parts
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Service Solutions
Support you can depend on
Need a service solution? Look no further. DirectMed Parts & Service has OEM trained service
engineers on staff ready to provide service for your equipment needs. We stock the parts that 
you need and we are ready and able to provide installation.

Learn more at www.DirectMedParts.com/Service
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Supported Systems
Our current inventory list

(Excite, Twinspeed, HDE)

(VCT 32-64)

(LX/I, FX/I, NX/I, DX/I, QX/I)



Coils
All major manufacturers, we have the solution!
DirectMed Parts & Service boasts one of the largest inventories in the industry, with over 5,000 
coils in stock and several hundred models available from all manufacturers. Our inventory 
covers everything from the newest 64 channel models, to the earliest 4 channel designs. 
DirectMed Parts & Service has invested in your success by supporting today’s latest technology. 
When you need a coil solution call DirectMed Parts & Service for a quick quote and fast 
delivery.

Learn more at www.MriCoilRepairs.com
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Complete Systems
We handle all the logistics
We offer complete systems across multiple modalities as a cost effective solution to any 
hospital or out-patient imaging center looking to add a CT, MRI, PET/CT, or C-Arm to their 
practice. All systems, prior to sale, may be refurbished at our 33,000 square foot state of the art  
facility and come with the backing of one of the largest imaging parts suppliers in the world. If 
you are in the market for a quality diagnostic imaging system, look no further than DirectMed.

Learn more at www.DirectMedParts.com/Systems
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