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What is CommonWell Health 
Alliance? 
CommonWell is a not-for-profit trade association that is 
dedicated to creating universal access to health data via a 
person-centered, nationwide network. CommonWell has a 
growing network with over 26,000 provider sites and more 
than 144 million individuals enrolled. Participating providers 
have retrieved over 1.7 billion health records since launched. 
WellSky joined CommonWell in 2019 to ensure health data 
becomes more easily accessible, regardless of care setting, 
so providers have the critical information they need to 
achieve better outcomes for the people they serve. 

What are the benefits of 
integrating with CommonWell? 
• Gives the user access to patient information in seconds 

without the need for intervention by the provider.

• Contributes relevant patient information from your 
pharmacy to the patients’ other care providers to view 
within CommonWell.

• Reduces the need to request clinical information to be 
sent by other means, like email or fax.

WellSky is excited to announce CareTend’s new 
integration with CommonWell/Carequality, giving 
home infusion and specialty pharmacy providers 
a simple way to unify patient medical information 
across care settings.

How does this integration work 
with CareTend? 
CareTend connects to CommonWell through WellSky’s 
interoperability services, which provide clients with 
connections to local, regional, and national patient data 
exchanges. This enables CareTend users to easily enroll 
patients into the CommonWell network where they can 
search and contribute information on patient care. 

The integration supports the following clinical workflows 
within CareTend:

• The WellSky CommonWell patient match/registration 
workflows are embedded within CareTend to allow 
launching, viewing, and/or updating patient registration 
and match status to the CommonWell directory.

• Develop access to the patient document viewer within 
CPR+ to view the list of returned documents and allow 
viewing selected documents.

• Designation of document type which will be contributed 
to CommonWell, and the system will contribute those 
designated documents to the CommonWell network.

CommonWell and CareTend: 

Improving care 
coordination and 
health outcomes

Our vision is simple: provide our clients with enhanced 
data exchange capabilities, improve care coordination, 
and achieve better health outcomes, ensuring a more 
efficient patient experience. 

WellSky interoperability connects leading network 
providers to enable better care coordination

To learn how your organization can sign up 
for the WellSky CommonWell integration, 
contact your WellSky representative.
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