
We can transform the services you provide for
holds pick-up and for the controlled
circulation of laptops, other powered devices,
kits, models, etc.  From sleek, aluminum
standlone or wallmounted kiosks, to industrial,
powder-coated steel locker kiosks, our
products offer you choice in securely
circulating your "Library of Things" and for
collecting reserved material
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1-866-213-8880 x113

TRANSFORM
HOLDS PICK-UP
& ASSET
LENDING



This is the most versatile, self-service library lending system on the
market today.  Our unique, locker-style, multi-purpose lending
kiosk allows customers to securely borrow laptop computers, iPads,
eReaders, headphones, kits or anything else that can fit in the
generously sized lockers. You can have a mix of different items. 
Locker slots can be equipped with a power outlet to facilitate device
charging. Unique electronic door locks and hinges are designed for
a modern, sleek aesthetic as well as for a robust and reliable
customer experience.
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Holds Pick-up Locker

Our self-service Holds Pick-Up Lockers serve as a fully automated holds
pick-up collection point  The steel enclosed kiosk ensures safe and secure
storage for customer-reserved items.  The locker kiosk is easy for staff
and customers alike to use.  Staff allocate material to lockers through a
client application.  Once scanned, the item is assigned a locker, a receipt is
printed with a barcode and the item is ready to be loaded into its locker. 
 At the kiosk, staff simply scan the barcode to automatically unlock the
correct locker, place the item(s) in and close the door.  To retrieve their
material a customer scans his or her card and the locker opens.  Once the
locker door is closed the transaction is concluded and the items are
checked out to the customer.  A return bin option is available making it
simple to provide a seamless service point for Holds pick and drop-off.  

TekLender supports up to three different locker sizes to meet your requirements and can be ordered in a large variety of colours.   
Ranging from 12 lockers up, the kiosk can be expanded easily to support additional locker needs.   It is easy to use and
ergonomic for most users with no locker being too high or too low to access.  Users present a card to be authenticated to the
card reader, select the product they wish to borrow from the touchscreen, and the locking system uses lights and sounds to
identify the locker "dispensing" the selected item.  The locker door automatically opens and once closed the item is checked out
against the ILS.  Returning is just as simple.  During the return process the user has the opportunity to report any anomalies.  It
is monitored via a Cloud-based system which allows you to administer remotely virtually an unlimited number of kiosks.  Staff
can easily see transaction history, and usage statistics.  The system interfaces to the ILS via SIP2, is able to support LDAP and
Shibboleth authentication.   It is available with a stand for configurations with one or two bays, and is wall-mounted when
configured for three bays or more.


