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new, exiended
library hours

Monday - Friday
7:00 AM - 9:00 PM

Saturday - Sunday
8:00 AM - 8:00 PM

a solution you can trust to provide
library access when it suits your users

open+ is a comprehensive system that allows libraries to provide more flexible hours, making them more
accessible to the community. Designed to complement staffed library hours, open+ can be implemented
in a number of different ways to meet various library service models. From extending access to an entire
library or only a section of it, providing full self-service resources or mainly a holds pick-up area, open+

allows libraries the flexibility fo extend access in the way that best meets the needs of their community and

space. There is no one size fits all approach with this technology.
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evolve your service to deliver more convenience

Adding more open hours in the mornings or evenings can create a consistent and convenient schedule for
your community and meet the needs of different users. Currently averaging 52.8 open hours per week, US
public libraries have a way fo go before they approach 2008's high mark of nearly 60 hours, according to
Library Journal'. open+ allows libraries to easily increase their hours to provide the most convenient access

to their community without a large need for increased staffing costs.
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52.8 hours

average weekly open hours for US Libraries

'Library Journal. Holding Pattern | Budgets & Funding. February 2018.
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provide more access to valuable resources

Libraries receive a better ROl when the usage of their resources increases. The library building, physical
collections, public access computers, wireless internet and research databases are all examples of
resources that the library pays for, no matter how many hours they are open. By increasing the exposure
of these resources, users benefit from additional access to information and enjoyment of the library space

for personal growth and lifelong learning.

transforming libraries to be more open

open+ allows libraries to think differently about the level of access they can provide to the community in
their future building projects. Not everyone who uses the library needs the same level of staff assistance.
With open+, libraries can design spaces that continue to focus on the best use and continuous access of

resources that help their communities thrive.
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open+ users
year-to-date
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Expanding access with open+: the Lawrenceville Branch was the
first library in North America to extend hours with open+
Read the story | bit.ly/GCPL_open

2%

average daily users
during open+ hours

June: 2172
May: 1884

July: 2104
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https://vimeo.com/smartlibraries/review/252933819/a1378d6193
http://bibliotheca.com/3/index.php/en-us/downloads/case-studies/US-case-studies/1108-g-lbcs1108na-gwinnett-county-open-customer-story/file
https://vimeo.com/smartlibraries/review/252933819/a1378d6193
https://vimeo.com/smartlibraries/review/252933819/a1378d6193

experience that ensures your success

bibliotheca is the first library technology provider in North America to bring a truly integrated library-
focused solution that allows for extended access to library spaces and resources. open+ complements

staffed library hours, creating a more convenient and accessible community hub.

Leveraging our experience over the past ten years across Europe with more than 750 library installations,
bibliotheca is the most trusted library solutions provider to ensure communities and staff benefit from
expanded library access. We focus on seamless ILS integration and future-proofed solutions that can

enhance library operations and grow with your service model.
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