' CareCredit Quickscreen

Benefits, FAQs and Process

Why wait for patients/clients to ask about CareCredit?

CareCredit's Quickscreen Process can help facilitate your financial conversations with patients/clients, determine their
Pre-approval status with no negative impact on their credit bureau report, and highlight how CareCredit’s credit card can
help them get started on your recommended procedures.

FAQs

a What is Quickscreen?
Quickscreen is not an application for credit. It is a Pre-approval offer of credit. Quickscreen helps determine if known
patients/clients are more likely to be approved for the CareCredit credit card in advance. Therefore, it can help determine
if your patients/clients will be approved for CareCredit, before the financial discussion of a treatment or recommended
care plan.

If the patient/client accepts a pre-approved offer of credit, completes a full credit application and is approved, he/she will
receive the card in the mail.

a When do | use Quickscreen?

We recommend that you use Quickscreen for every patient/client for who you have an address on file.

Quickscreen can be used to determine CareCredit credit card approval for treatment/procedure costs of any amount.
Use it the day before an appointment, the day of an appointment or prior to the financial discussion with the patient/
client, where you explain payment options.

Using Quickscreen with all patients/clients helps facilitate the treatment cost conversation and ensures CareCredit is
promoted consistently.

e How can you determine if someone is eligible for CareCredit in advance?
Quickscreen requires only the patient’s/client’s full name and address (no PO. Boxes) of a known patient/client to
determine if they will be Pre-approved for CareCredit.

You may also enter the patient/client’s social security number, either the full 9 digits or just the last 4, telephone number,
and date of birth for a higher degree of accuracy.

Quickscreen has no negative impact on their credit bureau report.

Do not offer consumers the opportunity to request Pre-approval via Quickscreen. Consumers can only request credit
by completing an application.

O Is Quickscreen different than a standard CareCredit application?
Quickscreen only uses a few pieces of information and is done prior to your practice discussing the financial options
for recommended procedures and the benefits of CareCredit with your patients/clients.

A Quickscreen display of “Unable to Pre-approve - Refer Patient/Client to Credit Application” does not always
indicate the applicant cannot be approved on a standard application.

Typical reasons why a “Unable to Pre-approve - Refer Patient/Client to Credit Application” message is received
via Quickscreen, yet is approved via the standard application process, include:

« Applicant has previously opted-out of credit Pre-approval processes.
» There is no match on the patient/client name.
+ Recent changes in their credit bureau data or entry errors.
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l CareCredit Quickscreen

FAQs

What is the cost to my practice to use Quickscreen?
There is no cost to your practice to use Quickscreen.

What are the differences in how | submit transactions using an account opened through
Quickscreen versus standard CareCredit?
None. Once you have received the account number, submit transactions as usual via

www.carecreditprovidercenter.com.

Can we use a joint-applicant with Quickscreen?
No. However, if your patient/client is not Pre-approved on Quickscreen, please continue to utilize the standard
CareCredit application and complete the joint-applicant information.

How do I inform patients/clients they have been pre-approved with Quickscreen?

After discussing procedure costs with your patients/clients, provide your patients/clients with their CareCredit financial
options. Inform them that they have been “Pre-approved for CareCredit”and state their credit limit. We suggest the
following phrasing:

"Mrs. Jones, your share of the treatment that we discussed comes to $1,638. You have already been Pre-approved
for a CareCredit credit card with a credit limit of $2,000. If approved, your financing options include convenient monthly
payments, enabling us to schedule the start of your treatment today. Would you like to accept the credit offer?.”

Note: Once Quickscreen has been processed, only Pre-approved consumers must be presented the offer.
Do not communicate the QS outcome to patients/clients who were not pre-approved.

Note: As of July 1, 2020, California providers may submit a Quickscreen on behalf of their patients/clients. However,
they can no longer accept a Pre-approval offer on behalf of their patients/clients. Instead, a custom URL/QR code is
generated and provided to a patient/client to accept the offer on their own device and complete the credit process.

How long is the Quickscreen offer available before | need to activate the account?
The Quickscreen offer must be presented to patient/client within 30 days. If you do not indicate the patient/client’s
decision in Provider Center, Synchrony Bank will mail the patient/client their Pre-approval letter.

- For patient/client’s outside of California, if the patient/client decides to accept the Pre-approval offer,
select“Customer Accepts”in Provider Center.

- For patient/client’s in California, if the patient/client decides to accept the Pre-approval offer, copy the
generated custom link and send it to the customer so they can accept the Pre-approval offer and complete
the application on their own device.

- If the patient/client decides to decline the Pre-approval offer, select “Customer Declines”in Provider Center.

- If the patient/client is not sure if they want to accept or decline the Pre-approval offer, do NOT indicate the
patient/client’s decision (accept or decline). Select the “Print Offer” option and give the printed Pre-approval
details to the patient/client. The patient/client may decide they want to accept the offer at a later date when
they receive the Pre-approval letter from Synchrony Bank.

- If you are unable to make the offer or if the patient/client does not show-up for their appointment, do NOT
indicate the patient/client’s decision (accept or decline). Select the “Print Offer” option and give the printed
Pre-approval details to the patient/client. The patient/client may decide they want to accept the Pre-approval
offer when they receive the Pre-approval letter from Synchrony Bank.

- If the patient/client is not Pre-approved, you need not mention anything. Pre-approval has no negative impact
on their credit bureau report.
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CareCredit Quickscreen

FAQs

@ What is the impact of submitting a Quickscreen with the optional Date of Birth (DOB),
Social Security Number (SSN), or Telephone Number fields completed?
These optional fields are used to identify whether the patient/client already has an existing CareCredit account.
Additionally, they are used to help find the patient/client information in order to process the Quickscreen request.
Providing these optional fields has no impact on their credit bureau report during the Quickscreen process.

m How do | use the Quickscreen process?
The Quickscreen process is simple and only takes a few minutes. Follow the step-by-step guide on the following
pages to guide you through the process.

@ Whom do | call for questions, supplies or help?
Please call the CareCredit Provider Services Center at 800-859-9975.

Quickscreen

Quickscreen is a Pre-approval on an individual basis based on pre-defined selection criteria set by Synchrony. To help ensure fair lending
compliance, Quickscreen strategies must be utilized consistently.

Do not offer patients/clients the opportunity to request Pre-approval via Quickscreen. Patients/Clients can only request credit by
completing an application.

If the Pre-approval offer is not presented to the patient/client or if there is a system issue preventing the offer from being presented,
Synchrony Bank will mail the patient/client required disclosures, as applicable by law, within 30 days.

Specific disclosure requirements apply to Pre-approved solicitations. Quickscreen solicitation offers of credit must clearly and
conspicuously disclose the terms of the offer, in accordance with the specific format and placement requirements provided by
Synchrony Bank. Provider is responsible for ensuring that patients/clients are provided the appropriate Pre-approved disclosures
with the offer and that the patient’s/client’s acceptance of the approval is documented.

Pre-approval offers must be presented to the patient/client, and if accepted, the patient/client must provide additional required
information to open a credit account including SSN or ITIN, DOB, Income, etc. to validate that the patient/client still meets the
requirements the approval was based upon and to determine if the patient/client meets the ability to pay requirements.
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l CareCredit Quickscreen Process

STEP 1 | Quickscreen LCareCiedt | proviorn couren SR v [ ...

Quickscreen® Pre-approval
To access Quickscreen, go to S
Applications>Quickscreen.

Leaming Center for more Information

Provider representative fills out the S o

request credit by completing an application.

Quickscreen information and clicks Submit. o ssssssssss

REQUIRED i
: FU | | Na me 'CURRENT HOM! T ADDRESS.
- Complete Address (no PO. Boxes) o e

RECOMMENDED (OPTIONAL) e

- Estimated Fee e e LS
- Social Security Number
- Telephone Number

- Date of Birth

STEP 2 | Present Quickscreen Offer P E——

Quickscreen* Pre-approval

Advise your patients/clients that they have been Lo—=o
Pre-approved for CareCredit. ometon

© The customer has been Pre-approved

PRE-APPROVAL AUTH # APPLICANT NAME

@ If the patient/client is Pre-approved, stz ssssonsesez
and they accept the offer, click crcom s e cxmmanon o
Customer Accepts and proceed

to ST E P 3 . + Customer Accepts to complete a credit application in Provider Center

- Print customer wants to complete a credit application on their own device, or f you
want offer later.
- Cus! s if the customer does not wish to apply for credit

cosomernccnts [l eontorr [T

Ask if the customer wants o accept this offer of credit, then select

&CareCredit’ | provioen Cantin Transactions  Applications  Reports  Resources & Setings  Support  KRISTIN'S.

Quickscreen® Pre-approval
Note: In CA, if a patient/client is Pre-approved, o—0
a custom URL is generated and provided. e

The patient/client can use the customer link S

to accept the Pre-approval offer and apply directly

s e e
from their own device.
e St

Askf the customer wants to accept this offer of credit, then follow the instructions below based on their

choice.
Customer Accepts
Under state law, pr ¥

, however they submit credit
applications on behalf of others. Instead, indviduals can accept pre-approval offers and apply for
CareCredit diectly. The , they l receive decision, and

you can save time and effort.

+ Accept pply oniine by visting v custom wieb

e ar apply.
custom QR to display in your praciice by clicking Resources & Setiings > Promote & Advertise.
PROVIDE YOUR CUSTOM LINK TO PATIENTSICLIENTS

hitps:/iquw. carecredit comigo/SQC582/ Copy Link

Print Offer or Customer Declines

Click Print Offer oun device, or if you
want to present the offer later
Click Customer Declines ifthe customer does not wish to apply for credit

m Costomer pectnes

later by

Quickscreen report.
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' CareCredit Quickscreen Process

4 CareCredit ‘ PROVIDER CENTER
Al

If patient/client is Pre-approved and
does not accept the offer, click the Quickscreen- Pre-approval
“Customer Declines.”

Quickscreen Result
Information

© The customer has been Pre-approved

DATE PRE-APPROVAL AUTH 7 APPLICANT NAME.
09/02/2020 999999096342 JULIE BOUPIN
CREDIT LMIT MERCHANT NUMBER EXPIRATION DATE
$3,500.00 9966 11/01/202¢

Askif the customer wants to accept this offer of credi, then select

+ Customer Accepts to complete a credit application in Provider Center

+ Print Offer if the cuslomer wants Lo complel a credil applicalion on their own device, or if you
want to present the ofter later

+ Customer Declines if the customer does nol wish (o apply for credit.

[—— m Customer Decines

4 CareCredit ‘ PROVIDER CENTER
e

@ If the patient/client is not present,

Retain the Pre-approval number. Ol B T

Click “Print Offer” and present to the patient/ ?u':i::n A
client when they are present.

© The customer has been Pre-approved

Refer to Steps 2A and 2B to record the patient’s

decision once they are present. G e
350000 . oo

Askif the customer wants to accept this offer of credit, then select

If you are unable to present the offer to the

patient/client, for example, the patient/client W IS TR it

does not show-up for their appointment, there Qi > C W
is no need to select either accept or decline.

pply for credit.

St een m

Customer Declines

New Application
o

Applicant Review Result
information &sign

@ If the patient/d]ent is“Unable to Pre—approve - @ Unable to Pre-Approve - Refer Patient/Client fo Credit Application
. . . . . b pre-sppr ith i given. They could still

Refer Patient/Client to Credit Application” @ s e e wou et s e
they can fill out a complete CareCredit D R R,

required fields below and submit for credit decision.
Appl |Cat|on Please obtain and notate two forms of scceptable 1.D. on the top of the printed spplication
Application Language:

EaTmaTED FeE

5 1000

Applicant Information

FIRaT wAME w LAST NamME s
JULE opt BOUPIN Options! v

DaTE oF BIRTH ML ADDRERS BOCIAL IECURITY NUMBERATIN
MMDDY Y Optonal

T ————)
commurtcats wan your pasemgent
regarang niser accourt.

HoME FHONE BUNNELEWORK FHONE MOBILE PHONE
Optionsl Optons!
MAILING ADDRENE araRTHENT
40 GRANITE AVE Optional
ey arate 2 cone
PORT DEPOSIT MO ~ 21804
HoumNG sTATUR MONTHLY WEF INCOME [FROM ALL SOURCES)
own Rent Otner B

Aory, i sippor of separate malmenance inoame need
ot be zciosed uniess relis upon for rea

Co-applicant

&’m'
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l CareCredit Quickscreen Process

In California, If the patient/client is “Unable to
Pre-approve - Refer Patient/Client to Credit
Application” they can be sent a link to complete
the application from their own device. following
the instructions outlined above.

STEP 3 | Completing the Quickscreen Process

If the patient/client is present and accepts the
Pre-approval offer, continue filling out the rest

of the application. The patient’s/client’s information
will pre-populate. Click Next.

STEP 4 | Processing Application

Complete the process and click Submit.

Proceed to STEP 6. °

STEP 5 | Quickscreen Status

e The provider can check the Quickscreen Status by
going to the Quickscreen Report or Check Application
Status under Applications section and searching the
Pre-approval Auth #.

ﬁC_g'rgCredlt' \ ProVIDER CENTER Transactions  Applications  Reports  Resources & Settings  Support  KRISTIN S,

New Application

@ Refer Patient/Client to Credit Application

W could approval for They
ould st qualiy if you offe the credit application.

Under state law, providers in your stata may not subt cradit applications on behalf of
others. Instead, for h
thoyl

- Apply by phona” at 800-365-8295 or

PC where you
software

PROVIDE YOUR CUSTOM LINK TO PATIENTSICLIENTS
hitps:/iquwew, carecredil com/go/SQC582/ Copy Link

Visitthe Promote & Advertisa page for QR Codes, markeling matenials, and other ways fo
share your customer link with patients/clients,

“Must be 21 or older to apply by phone
a copy ofthe cardholder torms.

e
LCARCIEAN | Proviven Conrin  Tusssstsns  Assiesions  Ropoms  ReiswserSSungs  Suppem  ASHISH T
New Application
Appicant Review Result
rématian £5ign

© Continue Application

The informaticn you sntared during the Quickscresn pracess is pre-filed in this

applcation. Please arter tha addiianal infarmation balaw and submit ta comgiete the

pracess.
1 Tkl e resguidend Lnibess Otweaiss nobid
N PSS P
Application Language:

Spenicn
§ 1000
Applicant Information
p— - Lasr nase e
&CareCredil | Paoviors Contsn Tanmctons  Aplksions  Reporm  Meacuwrcesd feings  fumper
New Application
Apoiant Rervca Resut
infomaen &50n

vl e Bppxaton detsts tefow 573 DbRAIn e CRSEMEY's ST before proceedny.

Apglicant Information

ARPLICANT NAME USINES SWORK FHONE

STEVEN WALKER

DATE 0F BRTH UOELE PHONE

02081370

L ADSRESS APPLICANT AUSRESS
E950 FM 1960 RD'W , 1521,
HOUSTON, TX TToaa138

SOCIAL SECUBITY NUMBLRATIA WOUSINE TYEL

ATa8 own

nowE BCAE MONTHLY NET Scoms.

(205 781746 £,003.00

# Masa Chargas
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' CareCredit Quickscreen Process

Applications via Quickscreen Prefill: In-Office Devices

Note: This feature is available for those patients or clients that are Pre-approved and accept the credit offer. It will automatically prefill
the patient or client’s application with stored information. For more information, see the job aid CareCredit In-Office Devices.

ZCareCredit Sejemcin

Lam  Apply  Pay  Calculate

The care you need, when you i
need it. Y

Use the CareCredit credit card to pay for your health,
wellness and personal care needs.

o Patients or clients can click the “Apply Now” button R oo
. ) 8 o
on the homepage to retrieve the Quickscreen © © |
. . Learn More Appl;
pre-approval record and continue filling out the i

rest of the application.

iy your doctoror esitheare provier.

Calculate Monthly Payment

oty payments. Try our payment estimator below.

4 CareCredit 5 ceBeVIsioNt

Learn  Apply Pay Calculate

Apply for a CareCredit credit card

e Patients or clients enter their first name, last name,
zip code, and date of birth to retrieve their
Pre-approval record.

well You time by prefillng any profile info given to us by your provider. This can include mailing adress,
email etc. Don't worry,it’s safe and secure.

[ rmtrame J

[ Last name ‘ [ Suffix vJ

Optional
zp |
(] ve been preapproved (Optional)

() APPLICANT ONLY: I acknowledge that | have received a paper copy of the CareCredit Credit Card Account
Agreement with a Rev number of 040320 (located in the lower left corner of the paper application).

Text mealink to apply later | Cancel Application

e After being Pre-approved, when a patient or client
enters their matching information into the self service
site, the information you provided will be prefilled on
their form, expediting the application process. okl RN

S

4 CareCredit

Start

Sanlasics
/ John Smith

o n e i
LD Gosta Mesa, G 92625

-

fr— s
s

P o8 o T 8 Contin:

You can chooes o 6p rceiing prescresnad”ofers of cred o i and e comparies by caling
1ok 098,587 5608 S PRFSCREEN & OPT.OUTT NOTICE Pl o v o st
ofrs.
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