
Provider Connect
Your resource for connecting with 
Texas Children’s Hospital

Provider Connect gives referring providers and their 
staff direct access to our resource team for assistance.

We Help With
• Referral questions
• �Connecting providers to a 

Texas Children’s specialist 24x7
• Updating referring provider contact information
• Accessing the EpicCare Link provider portal
• Issue resolution

Connect With Us
PHONE
832-TCH-CARE (832-824-2273)
M–F, 8 a.m. – 5 p.m.
After Hours: Follow the prompts to be directed 
to a resource that can quickly connect you with 
a Texas Children’s specialist.

EMAIL
providerconnect@texaschildrens.org

Website
texaschildrens.org/providerconnect
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