
SNOO HOSPITAL SURVEY PARTICIPANTS

10 Hospitals surveyed 64 Clinicians (80% nurses)

CLINICIANS AGREE, THE SNOO SMART SLEEPER:

“Improves the quality of infant care”

“Soothes fussing”

“Shows the hospital is committed 

to innovative technologies”

“Gives nurses time for other tasks”

“Reduces nurse stress”

“Keeps babies safely on the back”
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ESTIMATED TIME SAVINGS
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SNOO offers nurses an extra pair of hands when they are busy.

SNOO saves nurses 1.7 hours/shift!
(Reducing labor 3-4 hours/day)



WHAT CLINICIANS LIKE ABOUT SNOO

“It does a wonderful job soothing our 
drug-exposed infants and gives relief to 
stressed and exhausted parents.”

“SNOO greatly reduced the time it takes 
to settle a fussy baby. Usually in a normal 
crib they don't tend to sleep well.”

“It was comforting for the mom to 
have the baby calm during the times 
she could not hold the infant.”

“It decreases withdrawal symptoms.”

“Very soothing to infants born to
drug-dependent mothers. Often, it is the 
only thing that helps the infant sleep.”

“The automatic response soothes 
infants, so I'm able to complete tasks. 
Incredibly helpful without volunteers.”
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Note: Sampling of response to the question: “What do you like about SNOO?”

“I love that it responds to the infant’s 
cries by speeding up rocking and then
slowing down."

“It helps a floor nurse so the infant can 
receive equal share of the nurse’s time.”



SNOO USE CASE
Clinicians used SNOO for...

92% Drug-exposed infants

24% Fussy premature infants

8% COVID-positive patients

SNOO SETTING

24

Level II - Advanced 
Newborn Care

20

15

Patient Rooms 11

6

Level I - Nursery

NET PROMOTER SCORE (NPS)*

“How likely is that you would recommend SNOO to a colleague?”*

POOR

-100 0

Apple

47

50 100

GOOD EXCELLENT

Internet 
Services

-21

Airlines 
Industry

11 63

*Source: Customer Guru, “NPS 2020 Benchmarks” - accessed December 11, 2020 
available at: https://customer.guru/net-promoter-score/apple
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42%
10+ years

36%
0-5 years

22%
5-10 years

Level IV NICU

Level III NICU



“Reduce the amount of PPE nurses are using”

SURVEY RESULTS
Based on your experience, does SNOO...?

95% 3%98%

TOTAL YES YES, A LOT YES, A LITTLE NO, NOT MUCH NO, NOT AT ALL

86%98%

71%95%

71%94%

71%92%

63%90%

47%86%

41%76%

39%76%

22%72%

24%68%

43%62%

28%52%

“Keep babies safely on the back”

“Show the hospital is committed to trialing innovative technologies”

“Soothe fussing”

“Enhance the quality of infant care”

“Give nurses extra time to focus on other tasks”

“Help nurses deal with stress”

“Ofer nurse support in lieu of hospital volunteers”

“Provide support to new parents in lieu of visitors or family members”

“Alleviate strain for nurse”

“Reduce the duration of physical patient interaction”

“Reduce the frequency of physical patient interaction”

“Provide support to COVID-positive parents in isolation”
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