
Access NG911 Data for Free
 RapidSOS Portal provides situational awareness and emergency management 

for 9-1-1 calls with life-saving location and additional data from the RapidSOS 
emergency response data platform. RapidSOS Portal allows telecommunicators 

to map incidents in a jurisdiction and view supplemental emergency data.

Easy Access for PSAPs
Agencies can access RapidSOS 
Portal through a secure, internet 
browser connection.

Additional Data
Rich situational 
emergency data from 
connected data sources 
and devices.

No Cost to PSAPs
Available at no cost for 
Public Safety Answering 
Points (PSAPs)  in the U.S. 

Emergency Response Data Platform
(RapidSOS Platform)

Training & Admin Resources
Administrator tools for PSAP 
management, training, and 
quality assurance.

The RapidSOS Platform receives real-time caller location from 
iPhone (iOS 12+) or Android (version 4.0+) devices and  
additional emergency data from mobile apps, wearables, 
connected vehicles, and smart homes. 

With RapidSOS Portal, telecommunicators have immediate 
access to all available data sources, such as Uber, MedicAlert, 
and Sirius XM Connected Vehicle Services.



RapidSOS Portal 
Feature: 
Jurisdiction View

Get RapidSOS Portal 

PSAPs can access RapidSOS Portal 
through a free, secure browser-based tool 
at rapidsosportal.com. 

Add On Jurisdiction View

Already have RapidSOS Portal? Request access to 
Jurisdiction View by contacting our Public Safety 
team at csm@rapidsos.com. 

Real-Time Data
Automatically updated caller 
locations and additional data in 
real-time

Situational Awareness
Incident awareness for emergencies 
across your jurisdiction

One-Click Incident View
Quickly access data for calls with a 
single click, without manually querying

Jurisdiction View 
Benefits

STEP 1 STEP 2

Jurisdiction View is a free 
enhancement for RapidSOS Portal 
that automatically displays available 
data from the RapidSOS platform for 
multiple calls, all on one map. This 
provides unprecedented situational 
awareness for your agency.

→ Email csm@rapidsos.com to 
confirm your agency’s eligibility

→ Submit your agency’s jurisdiction 
boundary file in RapidSOS Portal

Mapping
View and hover over multiple 
emergencies

RapidSOS partners with public safety technology providers to ensure that location and supplemental 
data from the RapidSOS platform is accessible through your agency’s CPE, CAD, mapping and other 
existing technologies.

Integrations


