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Immediate response and on-demand action to an emergency call are critical competencies when it 
comes to first responder teams. Intense training and quick thinking on their feet makes emergency 
response units very effective at their jobs. When chronological sequence of events may have a 
direct impact on the investigation of what happened, accurate record-keeping becomes an absolute 
necessity for scene reconstruction and further historical recreation. 

Fleet Complete provides an integrated telematics solution that uses multi-sensor in-vehicle system to 
capture and log actions in the field, such as driver behavior on the road, locating and dispatching the 
closest unit, the time and place a dispatch call was received, the time it took to arrive onsite, status of 
emergency lights and sirens, engagement of vehicle’s auxiliary equipment, and more. 

With the use of cascading logic in the back-end, Fleet Complete solution can be configured to report 
on the near real-time location of the vehicle when the emergency lights and sirens are engaged, 
helping dispatchers and first responder teams to automate reporting and proof of action.
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MORE THAN JUST FLEET TRACKING

Powered by GPS technology, the Fleet Tracker 
significantly expands the visibility over the fleet’s 
location, status, vehicle diagnostics data and vehicle 
usage on the road. 

Feature-rich and versatile Fleet Tracker integrates 
with multiple vehicle sensors, such as engine control 
module (ECM)*, alarm lights, siren switch, door/trunk 
sensor, auxiliary equipment status, and more, providing 
dispatchers and high-ranking officers with detailed fleet 
overview at any time while in the field.

SMART VEHICLE

Advancements in the field of telematics technology are 
revolutionizing the way fleet operations are managed. 
Integrated in-vehicle solutions, like Fleet Complete, 
uncover a pool of mission-critical field information and 
automated data analysis, enabling fleet managers to 
focus on diagnostics, prognostics and public service. 

Fleet Complete is one of the leading players in defining 
the future of mobile resource management through new 
partnerships and integrations of innovative technologies. 
We help our customers stay ahead of the curve and 
provide unparalleled service to their client base.

INSTANT COMMUNICATION WITH FIELD STAFF

Complimentary integration with an existing Enhanced 
Push-to-Talk solution provides an add-on communication 
channel as backup. Dispatchers can conference with 
multiple units in the field from one screen.

PROOF OF ACTION AND SCENE RECREATION

Fleet Complete system captures and logs key field 
information necessary for audits, investigations and regular 
reports, allowing your drivers and dispatchers to focus on 
top priority - immediate and reliable public service.

NO MORE GUESSWORK

Historic report data on the exact time, location and driver 
behavior of all vehicles helps protect the integrity of field 
units in the public eye when lacking proof of presence or a 
negative perception of behavior may affect the outcome of 
investigations. 

SUITED TO YOUR NEEDS

Fleet Complete solution’s key features, such as tracking, 
vehicle diagnostics, sensor monitoring, rules and reporting, 
as well as customer service, such as unlimited training and 
support, are included at no extra cost offering you the best-
in-class service.
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