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CGl Collections for Government: Key Features

Complex debtor ...
relationships and types

Designed to meet the unique
standards and regulations around
government collections

Legal actions

Robust functionality is devoted
to the generation and processing
of involuntary legal actions

Powerful, persuasive Collection agency

correspondence D integration
Easy-to-use templates apply The entire collection agency
management-defined rules to lifecycle is managed; eligibility

automatically merge debtor ' : for assignment, monitoring,
content with standard text : and recall management

Debtor self-service

Debtors can check their balances and
set up payment agreements from any
desktop or mobile device, at any time

Payment agreements

A payment plan calculator can
determine installments and ensure
arrangements comply with policies




Collections for Government enables centralized collections
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Many government entities are collecting debt for the same debtor in different
departments of the government. There may be court debt owed to the county

courts, utility bills owed to the county water department, and parking tickets
owed to the sheriff’s department.

With the Collections for Government solution, each agency or department
has an account in the system with related debt types that may be referred
for collections action. Debt types are configurable, and can have different rules

around the imposition of interest or other types of fees or penalties.



Provides debt and debtor information
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INn a single case view

Collections for Government is designed
to enable collection agents to work as
efficiently as possible in a high volume
environment.

An agent user of Collections for
Government can:
¢ VView a consolidated, holistic view of a case

e Easily determine the current state of a case

e VView summary information related to the
case balance

* See demographics of debtor or debtors
associated with the case

¢ View individual debts associated to the case

¢ VView a detailed timeline that summarizes all
case activity

Quick action links at the top of the case
enable the agent to easily take the most
common case actions, such as setting up
a payment plan, without having to navigate
to other pages.



Consolidated debtor view provides quick access to information
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Customize business process flows with a configuration wizard

Payment Plan x Payment Plan % Payment Plan

Payment Plan Calculation .
Payment Plan Calculation
Total Balance: 536893

Payment Day: 3rd of the Month
Sam Logan - Start Date: September 3, 2020
- End Date: April 3, 2021

Othe . é
Number of Installments: 8
Installment Amount {Minimum for reasonable length: $10.00) @ Installment Amount: $ 50.00
Final Installment Amount: 543.71

* Start Date

Sep 3, 2020 & Projected Interest Amount: 524.78

Click "Mext" to see the number of installments and the final payment amount based on the
current screen inputs. Total Balance + Projected Interest: 5393.71

*
Payment Plan Calculation
Comments
é Terms within acceptable parameters

Payment Plan X
Payment Plan Calculation
The Payment Plan has been successfully saved.
You may now close this screen.

Previ 5 X

Collections for Government offers a wizard-based approach to guide the
user through complex business processes. The wizard can be configured to
enforce agency rules or guidelines around the business process so that users
are not violating agency policy.

For example, when a collection agent chooses to create a payment plan, a
pop up wizard guides the agent through the process. The tool automatically
monitors the plan to ensure payments are being made according to the
established schedule. If payments are late, the monitoring process can trigger
events such as placing the case on a list for review, or sending a reminder
letter to the debtor that they are late on an installment payment.



Supporting citizens with a simple, clear user interface

Collections for Government offers
Hello, Matt! y . < Hello Matt! G = streamlined processes directly for the
debtor via the citizen portal.

Hello, Matt!
What are my options? The solution puts the focus on the citizen,

Total Amount owed o e iond that iy nothe posaible fovyou PO with a modernized and secure interface
to pay in full today. 9 @cg L. .
S 376 6—I Password rvses that maximizes the user experience and
: If you are not able to pay the full amount you owe to C:anfh::f::‘ E:::l_ g SlmpllfleS the payment prOCGSS.
ORGANIZATION today, you can apply for a payment bl onsiied . ] .
plan below. If your application is approved, and you — i The interface provides multiple payment
To avoid any further make your scheduled payments on time, you will W . .
charges, pay in full today avsldaddiionalicosts aid othersérious options, such as credit card or EFT.
conseguences, such as loss of your driver’s license. Update Phone Number ; Debtors can a|so CheCk their balances
- Cell Number (215) 115-3380 .
We suggest paying gnd accc_>unt history, updat_e personal
$100.00 Monthly Update Payment info { information, or make one time payments
Pay now to avoid el el oo et e s from any desktop or mobile device, at
H 2 IS wi imi u - r . . . . .
losing your license. o o ’ e , any time, increasing the likelihood of
Can't pay in full now? e successful resolution.

The following are our estimated calculations:

Click here to see how we can help

You currently owe Number of payments

Current Debt Balances Est. interest over duration of plan  First payment cue
$12.71 8/20/2020

City Hall - W... $376.61 DETAILS
PROCEED

Parking Aut... $0.00 DETAILS
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Easily integrate third party data and processes
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Collections Exchange

Ty platform ‘

!
: @ MuleSoft

Accounting

H

HEROKU

A government collections solution

requires multiple integration points. These
can include accounting systems, data
partners, government agencies, third party
collection agencies, skip tracing vendors
and financial institutions, to start.

Collections for Government utilizes the
MuleSoft integration platform to provide
the API and ETL support required to run
a modern collections solution.

While integration points can vary from
customer to customer, Collections

for Government provides integration
accelerators out of the box for accounting
integration and external interface
exchanges.




About CGlI

Founded in 1976, CGl is among the largest independent IT and business
consulting services firms in the world. With approximately 77,500 consultants
and other professionals across the globe, CGl delivers an end-to-end
portfolio of capabilities, from strategic IT and business consulting to systems
integration, managed IT and business process services and intellectual
property solutions. CGl works with clients through a local relationship model
complemented by a global delivery network that helps clients digitally
transform their organizations and accelerate results. With Fiscal 2019
reported revenue of C$12.1 billion, CGI shares are listed on the TSX (GIB.A)
and the NYSE (GIB).

Learn more at cgi.com.
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