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CAD-to-CAD

Creating a Nation-wide
Virtual Response Network

WHAT IS THE PROBLEM?

Technology has dissolved jurisdictional boundaries in
almost every way except one - emergency response.
When a crime or emergency occurs, like a heart attack

or drowning, the initial response is often limited to the
agencies within those jurisdictional boundaries, even if a
neighboring agency’s units are closer.

WHAT IS THE SOLUTION?

Many neighboring public safety agencies are on disparate
CAD systems that lack an easy, instant way to connect
and share resources during an emergency. CAD-to-CAD
interoperability is the cross-jurisdictional glue that
connects public safety agencies to one another when a

crisis strikes.

WHAT ARE THE BENEFITS?

Three-minute read

VIRTUALLY CONNECTING
MORE THAN 5,000
CENTRALSQUARE CAD
SYSTEMS ENABLES “PUBLIC
SAFETY WITHOUT BORDERS”

240 million calls to 911 are made each year. By cutting response time by even one minute, an additional 253,032 lives

can be saved annually. When PSAPs and agencies connect their CAD systems they benefit from the smarter utilization of

resources, greater data accuracy, faster response times and more in order to save lives and restore order.
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m Slash up to 2 minutes of response time. = Interface with more than 30 different CAD systems

m Linked CAD systems empower dispatchers to quickly = Widely deployed and easily integrated
identify, deploy and coordinate resources within
an integrated, virtual response area regardless of
traditional boundaries

= Patented technology powers seamless connectivity in
complex operational environments of police, fire and
EMS agencies throughout Canada and the U.S.

WHO WE ARE

CentralSquare Technologies is an industry leader in public

safety and public administration software, serving over 7,650 7, 6 5 0

organizations from the largest metropolitan city to counties —

and towns of every size across North America. AGENCY CUSTOMERS
CentralSquare’s broad, unified and agile software suite 3 in 4_

serves 3 in 4 citizens across North America. Our technology

platform provides solutions for public safety, including 911, CITIZENS SERVED ACROSS NORTH AMERICA

computer aided dispatch and records management. For public

administration agencies, CentralSquare provides software for 2000+

finance, human capital management, payroll, utility billing, -

asset management and community development. EMPLOYEES FOCUSED ON SERVING THE
PUBLIC SECTOR

More information is available at www.centralsquare.com.
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