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Community
Development

Cut labor-intensive manual
processes for land management

INSPECTIONS

ELECTRICAL 7:30AM

111 Main Street, Rancho Cucamonga

Permit 10 Hours Overdue

SITE INSPECTION 7:50AM
PROI17:06

12345 Main Street, Suite 100, Rancho
Cucamony ga
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Project

Rancho
Cucamonga

FIRE INSPECTION 8:30AM

123456 South Main Street, Suite 200,
Rancho Cucamonga

License

IS

SLAB 9:00AM

1234 Main Street, Rancho Cucamonga

WHAT IS THE PROBLEM?

Communities from small to large face time-consuming
processes, aging infrastructure and complex community
development needs managing their long-term vision and
goals. Combined with requests from citizens who want access
to real-time to information, agencies struggle to keep up with
increasing constituent demands.

WHAT IS THE SOLUTION?

CentralSquare Community Development empowers local
governments with a role-based, configurable system to automate
all aspects of community development and land management
projects. When you need visibility into data to make more
meaningful decisions for your community, robust analytics, GIS
integration, and mobile capabilities enable staff and citizens
access to the right information.

WHAT ARE THE BENEFITS?

Projects progress automatically through the system with
workforce triggers aligned to agency processes — from
application to inspection, to documentation and results.
Departments gain a full array of data intelligence with standard
and tailored reporting dashboards, accessible from any
internet-connected device, enabling field personnel to complete
and file reports from the field. The citizen-facing portal gives
citizens and employees alike online access for faster responses
and greater satisfaction.

COMMUNITY DEVELOPMENT IS PART OF THE
CENTRALSQUARE PUBLIC ADMINISTRATION
PRO SUITE, A SECURE CLOUD-BASED
SOLUTION FOR END-TO-END COMMUNITY
MANAGEMENT FROM FINANCE TO UTILITIES
TO HUMAN CAPITAL AND MORE.




SEATAC, WA

By automating manual permit

processes that previously
took 14 days, SeaTac reduced
turnaround time to just two
days

PARKLAND, FL

In the first year of
implementation, Parkland
inspectors conducted more
than 40,000 remote inspections
just from their iPads

SAMMAMISH, WA

To resolve unreliable service
due to non-standardization,
Sammamish chose
CentralSquare to digitize more
than 80% of permits

WHO WE ARE

CentralSquare Technologies is an industry leader in public

safety and public administration software, serving over
8,000 organizations from the largest metropolitan city to
counties and towns of every size across North America.

CentralSquare’s broad, unified and agile software

suite serves 3 in 4 citizens across North America.

Our technology platform provides solutions for public
safety, including 911, computer aided dispatch and
records management. For public administration agencies,
CentralSquare provides software for finance, human
capital management, payroll, utility billing, asset

management and community development.

More information is available at www.centralsquare.com.
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8000+

AGENCY CUSTOMERS
31n4
CITIZENS SERVED ACROSS NORTH AMERICA

2000+

EMPLOYEES FOCUSED ON SERVING THE
PUBLIC SECTOR

MORE INFORMATION AT CENTRALSQUARE.COM



