Streamline Your Operations

with Online Bill Pay

Our Online Bill Payment Solution offers convenience and ease by providing your

customers and residents with 24/7 access to view their account information and

securely pay any charge online. This online portal seamlessly integrates with our

other Edmunds GovTech modules, which automatically reflects payment activity
as it occurs.

Online Bill Pay Features

Increased Revenue Collection & Constituent Engagement
Customers and residents have access to their account information at any time,
allowing for easier and more timely payments to be made.

Reduce Call Volume & Foot Traffic
Utilize the web portal and leverage e-bills to save time and paper by offering a direct
payment link in e-mails. This provides convenience for both you and your residents.

Project Future Interest Payments
Online Bill Pay is PCl compliant and is capable of reprinting bills and projecting
interest to simplify the payment process.

Automate Payment Processes
Streamline your operations with an online customer payment solution or an interactive voice
response system that processes payments for you to reduce manual entry and human error.

Collect Payments for Various Charges
Payments can easily be made towards tax bills, utility charges, invoices, facility rentals,
registrations, service applications, and more through the online portal.

Take control.

888-366-6999
www.EdmundsGovTech.com
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