govAccess

Citizen-first Websites That Work

Research-Based, Results-Driven Website Solutions for Government
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IMPROVE CITIZEN EXPERIENCE

91%

Government organizations state
that their website strategy is
extremely or very important to their
overall communications strategy.

k€ | love working with
Granicus because
the CMS always
evolves to meet the
changing dynamics
of government. They
never settle and
always strive to deliver
the best technology in
the market.”

- Anthony Wilson, Public
Information Officer, San Angelo, TX

The Challenge

Your website is often the first point of engagement for
constituents searching for information on services, events, and
more. But are they finding what they need quickly? Are they
having a positive experience? For teams working on government
websites, it can be difficult to know which pages to update, how
to modernize for mobile devices, and what needs to be done to
meet modern security and accessibility requirements.

What If You Could...

+/ Make information and services easy to find to drive
more visitor based revenue fo your community?

+/ Save time on content updates by empowering staff at
all levels?

«/ Drive revenue growth by enabling your website for
trusted, secure payments?

+/ Be completely confident that your website meets
modern security, design, and compliance best
practices?

govAccess: For Government Efficiency &
Citizen Satisfaction

Designed by industry experts and informed by in-depth
research, govAccess websites deliver an unequaled balance of
efficiency, design, and accessibility that modern governments
need. The govAccess solution not only provides rich, easy to
manage CMS tooling, it’s also purpose-built for government.
Additionally, our Granicus design experts are with you every
step of the way to remove guesswork, get results, and ultimately
create positive, engaging experiences for residents & visitors.

@ GRANICUS For more information, visit granicus.com/solution/govaccess or email us at info@granicus.com.
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With govAccess You Can...

GOVACCESS FEATURES « Align your website to the citizen journey to increase citizen

. . satisfaction and reduce call-ins.
Tools to Meet Rising Expectations

«/ Draw on experts of government website design whose
knowledge translates to faster delivery and better
outcomes.

- Site Search

« Email Notifications
« Mobile Designer
+/ Eliminate costly contractors and lengthy redesigns with

« Social Media Campaigns
web tools designed for any skill level.

« Form Builder with Payments
« 100+ Other Dynamic Modules /' Get federal-grade security and hosting to ensure a high
percentage of uptime and dependable disaster recovery

) practices.
Technology Built for Government

« ADA/WCAG Compliance

o Embedded Training & Support
« Webmaster Tools Customer Success

o Administrative Management
Olathe, Kansas, takes pride in transparency and

o OLATHE data-driven decision making. After working with
» Digital Asset Management “CANSEAS oxperts at govAccess, they turned their website
into a virtual city hall. Citizens are better informed and city
departments have improved efficiency.

3rd Party Integrations
« Reports and Analytics

A Platform to Grow With You
« Subsites & Microsites

- Design Studio @% ﬁ E

« Content-as-a-Service

« CDN by Akamai 12% 136% 51%

Tier Il Data Center direct traffic visitor mobile
increase increase users

« Two-factor Authentication

k& govAccess helped us simplify our website content
to make it easily consumable for citizens”

- Ed Foley, Management and Budget Services, Olathe, KS
GET INSPIRED >

See more customer successes

About Granicus: More than 4,200 government agencies use Granicus to modernize their online services,
web presence, and communications strategies. We offer seamless digital solutions that help government
actively reach, inform, and engage citizens on the first unified civic engagement platform for government.

@ GRANICUS For more information, visit granicus.com/solution/govaccess or email us at info@granicus.com.
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