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RACKSPACE GOVERNMENT SOLUTIONS

Rackspace Government Solutions (RGS) provides a managed cloud solution that complies with Federal Risk and
Authorization Management Program (FedRAMP) Joint Authorization Board (JAB) authorized managed operating
system (OS) platform as a solution (PaaS) which will assist with FedRAMP compliance. Additionally, we help
customers document their existing security posture, outline compliance gaps, and build plans of action and
milestones to meet the deadline for FedRAMP compliance.

RGS offers the following benefits over and above the competition:

» Deep public sector experience — serving Department of Defense (DoD), civilian, State & local, and higher
education entities, as well as system integrators, independent software vendors, and government
contractors.

»  True managed service up through the virtual OS — with an automated, programmatic toolset.

* Audit-ready — per FedRAMP, we maintain an “audit-ready” posture, archiving continuous monitoring
artifacts on a monthly basis.

» Security — RGS provides a managed cloud offering on par with the risk management framework defined
by FedRAMP.

» Technical compliance — multi-cloud solution meets several security and technical standards, including but
not limited to:

+ FedRAMP

+ Federal Information Security Management Act (FISMA)

+ National Institutes of Standards and Technology (NIST) Special Publication (SP) 800-53
+ Defense Federal Acquisition Regulations System (DFARS) / NIST SP 800-171

+  Criminal Justice Information Services (CJIS)

+ Health Insurance Portability and Accountability Act of 1996 (HIPAA)

+ Payment Card Industry (PCI) Data Security Standard (DSS)

+ International Traffic in Arms Regulations (ITAR)

* Flexibility — RGS’ offering meets FedRAMP controls and continuous monitoring as a baseline, with the
ability to support organization-specific and program-level security controls, reporting, and other
requirements.

» Governance — consistent management and reporting up through the virtual OS, across multiple clouds.

The Rackspace Government Cloud (GC)’s modular design makes security the top priority, while providing the cost-
savings, flexibility, and customization that public sector organizations need to meet their own unique performance
and security requirements. Our fully managed OS PaaS platform transcends traditional Infrastructure as a Service
(laaS) with its comprehensive list of compute and virtualization functions, device support, architecture, and
software. With 24/7 monitoring and support strengthened by system and network monitoring software, your
infrastructure is always secure.



